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Terms of Service

Al Digital Products | Effective Date: 13 July 2026 | Governed by the laws of New South Wales, Australia

Please read these Terms of Service ("Terms") carefully before purchasing or using any products or

services offered by Al Digital Products ("we", "us", "our"). By accessing our website or purchasing

our products, you agree to be bound by these Terms.

1. About Us

Al Digital Products is an Australian-registered business that creates and sells Al-powered digital
products, including but not limited to eBooks, online courses, learning platforms, productivity tools,

and educational resources.

Contact:
Email: support@aidigitalproducts.com.au
Website: aidigitalproducts.com.au

2. Acceptance of Terms

By accessing our website, creating an account, or purchasing any of our products, you confirm that:

* You are at least 18 years of age, or have parental/guardian consent if under 18
* You have read, understood, and agree to these Terms

* You have the legal capacity to enter into a binding agreement

If you do not agree to these Terms, please do not use our products or services.

3. Our Products

Al Digital Products offers a range of digital products and services, including:

* eBooks and digital guides — downloadable PDF publications
¢ Online courses and learning platforms — web-based educational content
* Al-powered tools and resources — productivity and skills-building products

* Educational materials — including materials suitable for various age groups

All products are delivered digitally. No physical goods are shipped.
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4. Purchases and Payment

4.1 Pricing

All prices are displayed in Australian Dollars (AUD) unless otherwise stated. Prices include GST

where applicable.

4.2 Payment Processing

Payments are processed securely by Stripe. By completing a purchase, you agree to Stripe's terms

and conditions. We do not store your full payment card details.

4.3 Order Confirmation

Upon successful payment, you will receive a confirmation email with access details for your
purchased product. Please check your spam/junk folder if you do not receive this within a few

minutes.

4.4 Pricing Changes

We reserve the right to change our pricing at any time. Price changes will not affect orders that

have already been completed.

5. Digital Product Delivery

All products are delivered digitally via:

* Download links sent to your registered email address, or
® Access to our online platform(s), or

e A combination of both

Delivery is typically instant upon payment confirmation. If you experience any issues with delivery,

please contact us at support@aidigitalproducts.com.au.

6. Refund Policy

6.1 General Policy

Due to the digital nature of our products, we do not offer refunds once a product has been

accessed, downloaded, or delivered, except as required by Australian Consumer Law.
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6.2 Australian Consumer Law

Our products come with guarantees that cannot be excluded under the Australian Consumer Law.
You are entitled to a replacement or refund for a major failure and compensation for any other

reasonably foreseeable loss or damage.

6.3 Refund Requests

If you believe you are entitled to a refund, please contact us within 14 days of purchase at
support@aidigitalproducts.com.au with your order details and the reason for your request. We

will assess each request on a case-by-case basis.

7. Intellectual Property

7.1 Ownership

All content, materials, and products created and sold by Al Digital Products — including text,
graphics, logos, images, audio, video, and course content — are the intellectual property of Al

Digital Products and are protected by Australian and international copyright laws.

7.2 Licence to Use

Upon purchase, you are granted a personal, non-transferable, non-exclusive licence to use the

product for your own personal or professional purposes.

7.3 Restrictions

You may NOT:

e Copy, reproduce, distribute, or resell our products or content
e Share, lend, or transfer your access credentials to others
e Use our content to create derivative works for commercial sale

e Remove or alter any copyright notices or branding

Violation of these restrictions may result in termination of your access and legal action.

8. User Accounts

8.1 Account Creation

Some of our platforms require you to create an account. You are responsible for maintaining the

confidentiality of your login credentials.
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8.2 Account Responsibility

You are responsible for all activity that occurs under your account. Please notify us immediately at

support@aidigitalproducts.com.au if you suspect any unauthorised use of your account.

8.3 Account Termination

We reserve the right to suspend or terminate your account if you breach these Terms, misuse our

products, or engage in any fraudulent or harmful activity.

9. Acceptable Use

When using our products and platforms, you agree not to:

* Use our products for any unlawful purpose

* Attempt to gain unauthorised access to our systems

* Upload or transmit malicious software or harmful content
* Harass, abuse, or harm other users

* Misrepresent your identity or affiliation

10. Children's Products

Where Al Digital Products creates educational materials or platforms specifically designed for
children, additional terms may apply. Parents and guardians are responsible for supervising their
child's use of our products. Please refer to our Privacy Policy for details on how we handle

children's personal information.

11. Disclaimers

11.1 Educational Purpose

Our products are provided for educational and informational purposes. Results mentioned in our
marketing materials (such as income ranges) are illustrative and not guaranteed. Individual results

will vary based on effort, experience, market conditions, and other factors.

11.2 No Professional Advice

Nothing in our products constitutes financial, legal, medical, or professional advice. Always seek

qualified professional advice for decisions in these areas.
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11.3 Accuracy

While we strive to keep our content accurate and up to date, we make no warranties about the

completeness, accuracy, or suitability of our products for any particular purpose.

12. Limitation of Liability

To the maximum extent permitted by Australian law, Al Digital Products shall not be liable for any
indirect, incidental, special, or consequential damages arising from your use of our products,

including but not limited to loss of income, loss of data, or business interruption.

Our total liability to you for any claim arising from your purchase shall not exceed the amount you

paid for the relevant product.

‘ 13. Third-Party Links and Services

Our website and products may contain links to third-party websites or integrate with third-party
services. We are not responsible for the content, privacy practices, or terms of those third parties.

Your use of third-party services is at your own risk.

14. Governing Law

These Terms are governed by the laws of New South Wales, Australia. Any disputes arising from
these Terms shall be subject to the exclusive jurisdiction of the courts of New South Wales,

Australia.

‘ 15. Changes to These Terms

We reserve the right to update or modify these Terms at any time. When we do, we will:

¢ Update the "Effective Date" at the top of this document
* Post the updated Terms on our website at aidigitalproducts.com.au

* Notify you by email if the changes are material

Your continued use of our products after any changes constitutes your acceptance of the updated

Terms.
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16. Contact Us

If you have any questions or concerns about these Terms, please contact us:

Al Digital Products
Email: support@aidigitalproducts.com.au

Website: aidigitalproducts.com.au

These Terms of Service were last reviewed and updated on 13 July 2026.
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